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Facilitator Overview

This guide provides detailed instructions to aid you in facilitating SA University Overview. Use this
guide in conjunction with screen sharing using Webex and SAC.

Estimated training time: 15-20 minutes
Using This Guide

While this guide contains information you can relay verbatim, for best results, customize your
presentation to make it your own.

NOTE: Text prefaced by Facilitator Note is verbiage that is directed towards the facilitator.
Text that is italicized is Facilitator “speaking” suggestions.

®= The highlights indicate when each learning segment or activity should occur

Icon Legend

Description

Objective | [2= Facilitator Notes

/ Topic Notes to you as the facilitator

Review / E] Facilitator Talking Points

Explain Relay the information captured in this section.

Ask : to use all, some or create your own questions to pose to the

participants.

LV Ask participants the questions captured in this section. You can choose

Next
Topic

Transition to the next topic

Time Time in this section.
Allotted ;
_IE
—
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Facilitator Preparation
To ensure smooth delivery of virtual training, do the following prior to your session:
Training Materials

Review the contents of the Facilitator Guide to become familiar with when and how to refer to them
during your lessons.

Classroom / Virtual Learning Session

= Prepare scenarios, real-life examples, Customer’s master account number, Demo accounts etc.
that can emphasize and reinforce key points of the topic (if applicable to this topic)
®=  Prepare in advance to set up applicable resources (GLANCE, WebEXx, etc.)

Equipment

Test facilitator computer to ensure it works properly and you have the required software, to prevent
unnecessary delays in the session.

= |nternet Explorer/Chrome

= SAC
= SA University
=  WebEx

Pre-work for Class

No Pre-work is needed for this demonstration

SA University Overview 4
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SA University Virtual Learning Session

Q Facilitator Talking Points

O

Welcome to the SA University Overview.

Agenda
e
o= Facilitator Notes
Review the course agenda with participants.
= Accessing SAC.com
= How to Access SA University
= How to locate pre-work training
» Record keeping
= Additional courses in the library
? Ask

Does anyone have any questions before we begin?

Why SA University?

[:] Facilitator Talking Points

L2

SA University is a comprehensive library of learning resources to help you get the most out of
Company’s platform. The online training courses will help increase business and

operational excellence with a broad range of topics - from account servicing, moving money,
digital capabilities to trading.

I | _9: SAC.com > SA University
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Using the SAC Website to Access the University

[::]Q Facilitator Talking Points
Let’s begin by accessing SAC.com.
To access SAU.com, log into SAC.com at:

Web Address: www.samplewebaddress.com

Once you log in, you will click on the link SUPPORT in the upper right-hand corner to access a
menu. The last option on the list is SA UNIVERSITY.

Sciwab Advisor Center® Umwach  VikooesmPedl - Savd ETi0se  Ddesife WhasMew SameGide Soe

d i Priang Gaxe
Accounts Tiedog MoveMorey FomnsAvGomets Research News&Resowtes  Mev o
Fioxt Your Team.
hee Request Aty Mlets Baaes Fostons Tersackes CostBass MO Doamens Frofies b i
o 2 sdwabEmployees Mot Ppmeny oA Sip0cd Stee
=
2 Synes St Covs —
T O Hoseay Calentas Ty
v
pOMIERS g W - towectiy © ¥ carverens ] aciwetites
B e desncditioav dm H ¥

Ask

Let’s stop here to see if anyone has any questions up to this point?

SAU.com > Welcome page

'L\LJ 5
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Logging into SAU.com

[:J Facilitator Talking Points

O

Clicking on the SA University link will take you directly to the University using a single sign-
on, so you have one less password to remember. You will begin at the University home

page.

D T T e T e ———

- -

Ty

Ask: Any questions?

" SAU.com > SAU Homepage

=
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SAU Homepage

I:] Facilitator Talking Points

The home page allows quick access to content through easy to use site navigation:

1. Global Search

Settings

Menu Bar

Quick Link tcons

Quick Links for Recommended Learning

AW

[Ty =

The global Search field is an intelligent search engine that quickly locates specific content.

[ E— O

As you enter your query into the field, the predictive search feature will display matching
content and its training type.

New
Teaining
B New Advicor
€5 new Acccunt Funcamentals
B New Operations Professional

" New Account Quality Assurance Ch.

B working

with Schieab, Your New C

SA University Overview 8 K
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SAU Homepage {con’i)

ey
O Facilitator Notes

Explain and demonstrate the different training types

Type Description
Online Class/Video Short course or instructional video
Material Task guidance job aid
Curriculum Courses grouped together based on topic
Event/Session Live instructor-led session
Program Collaborative learning environment

:] Facilitator Talking Points

Hover over the Settings icon and click on “My Account” to access your Preferences page. You
can view your name, upload a photo, and change the time zone displayed for live sessions in
the calendar.

Log Cut
The Menu bar allows you to navigate to additional pages such as your personal home page,
history, and more. Hover over the titles to display a drop down menu of available pages.

l My Learmng@l

Learning Ristor:

SA University Overview 9
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SAU Homepage {con’t}

Facilitator Talking Points

The Quick Link icons take you directly to the commonly visited pages.

a= Facilitator Notes

Explain and demonstrate the different training types
Page

Guides you to your personal homepage to view assigned, in-
progress, featured, recommended, and completed courses.

Navigates you to a calendar view of available live instructor-led
sessions, allowing you to register for the date and time that is best
for you.

Directs you to the Virtual Practice Management landing page where
you can participate in strategic programs that empower you to
improve and grow your business.

SA University Overview 10
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SAU Homepage (con’t)

':] Facilitator Talking Points

The quick links for Recommended Learning direct you to skill-based curriculums, which
include courses that are grouped and sequenced to target your development.

l ? Ask: Any questions?

—l_ .
| _>’ SAU.com > Training Courses and Learning Paths

SA University Overview 11



SA University® Overview Company Name

Training Courses and Learning Paths

Facilitator Talking Points

You can Explore Content through navigation menu. Not sure where to begin? Use our
Recommended Learning page to receive course recommendations based on your role or

experience level.

I | % SAU.com > Accessing Pre-work Assignments

SA University Overview 12
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Accessing Pre-work Assignments

[:I Facilitator Talking Points

ol

Training courses will be assigned to you and will take 15-30 minutes depending on the topics.
To access the training, select My Learning in the View My Details in the menu bar.

Lesming History

Reports

Q0 Badges

Your Subjects Adg

What's New:
Technology
Updates

Leam Ihe lalest investiments

we are making 1o Schwab's
0 0 0 technology offering.

Followers Followed

Yeu denthave any subiects jot. Add 2 faw 1o Get
Ealter reromme: nens.

Review recent updates
Creata New Playlist

Transceipt View
1] 0 2 Continue Learning -
PAST DUE DUESGOR  ASSIGNED/NODUE .
e \ i
~
ASSIGNED { NO DUE DATE »
Curdcutom Curncuiu whae {lats Onkine Clazy
New Advisor =
st Naw Advisor New Operations The Importance of Schwab's Forms &
. " fesslonal Cyb: ity Applications on
Cpen Cuniculum Prosuss A % Proaics In Besgress
i) cgress .

Assigned courses will be listed in your personalize homepage in the Training Side Bar on the left
side of the page.

Ask: Any questions?

nle

SAU.com > Search for Course
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Search for Course

Q Facilitator Talking Points

-

Company Name

If you would like to search for a specific course select Explore Content and then Search for
Course. Here, you can access our comprehensive library of learning resources and various

learning formats.

o Franh e a— e . T

QD tramertlome 3 Lareing Seasch

Reset

W

Learning Search

43 Resuits

Open Cusrkculum

SOLUTIONS"

Schwab Advisor
StreetSmart Edge

- Launch

Schwab Advisor Center® Schwab Advisor Canter®

Schwab Advlsor Center
Novigetion Demno Demonsteation
v : A
- Lasich =

You, Your Advisor, and

Advisor Check Deposit: Advisor Management
FaQs Schyab Fees
- ViewCompbetion Pa - Laurch

? Ask: Any questions?
vV
'q

_l> SAU.com > Practice

SA University Overview
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Practice- Course Location

Q Facilitator Talking Points

Let’s practice by searching for “Document”. The intuitive search function will display all
available courses on the topic. Let’s select “Transmitting and Tracking Your Documents.”

Home  BploreContent  ViewMy Oefals  AlendUveSesians  fmage Your Bxsiness

4 D lramerHome > LeamingSearh
Learning Search

. . ]

[ document

Transmitting & Tracking Your Ducunmnu“j

Filters Rasel  43Rey CUICY TOMove Money cApproval tocis £ Event Calendar
DURATION ~
TiPE »
SUBECT v e
FRIVIOER. AL Caviaidan etz Clads L Soord
Nevs Advisor Schwab Advisor Center® Sthwob Advisor Center® Schwab Advisor Center
Navigation Demo Demeonstration
I Pgrens
in Pragmes Theo Theue
- Cpen Curricutum - Lyunch -— -

SOLUTIONS'

e Cloy < Class

Schwab Advisor Center® The Schwab Advisor Introduction to Schwab Introduction to Schwab
Tools Center Platform Advisor Cantar® Advisor Center®
Fiezutorsd 2hev Revitered Fecared
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Practice- Course Location {con’t)

[:] Facilitator Talking Points

O

You will be directed to the Learning Details page which display a short description and duration
of the course. Select “Launch” to play the video.

cacumts D350y

Cetalls
Succw

o
i@ Facilitator Notes

Guide the IA to this instructional video and show a sample of the micro-learning strategy.

9] Ask: Any questions?

_>' . .
‘ ] SAU.com > Live Instructor Led Sessions
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Live Instrucior Led Classes

E:,] Facilitator Talking Points

If you prefer to participate in a live demonstration, Select Attend Live Sessions to view a
calendar of available events.

University ®

Click on the title of the event to view more details.

ViewMyOrtily  AterditeSemion  Muime Yourewines

< August, 2019 > Day  Week m Agenda
Aol 2019

S re T B oA S BAIEwnts LBy Everts =

Calendar

G tnt
3 GBI - & endeluMMerzston  Afllance

CEIMATIT . et b N BRETT T st
Toden Arday Aogea 2 2818 Arvvascut Mova Schwa Advisor Schwab's Fobickio
oney and Cenor ftacatencor
Fiitors. etumsnics Drionsyation LOVFMEST st
FULDT. Fhika  15C0PM ED ayrL
Adianced Bove
Money end
eavuomen
2FFPEUT an€s
4 5 & T 8 9 10
7 oo Move ovey  4:Emat AZvitar tatro o itove toney
40 sAstrcrzaLGn i 04 chuincraaton
Secsion instrustor vearsent.ate  Deeismensed RCIRN L enln
Bi TSERPRAL T
ba 2 ) Aavances More ‘
Xoncy s
Ca i shupotsten,
S Ssent weikx
© Acd Subjectls) Gy
Display Options
kil 12 13 14 16 17
7 X smse
4N IntotoMove Money  Schwod ASvisor Sctwan's Parttesa
I and eAutherizalion  Conter Robelanzor
Sz on iomaben SAEIMEDT st Demensirabon W2 GIPUEL™ vt s

? Ask: Any questions?

2
=l
| %I SAU.com > Live Instructor Led Sessions
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Record Keeping of Completed Courses

Q Facilitator Talking Points

]

You may access your completed courses in the View My Details menu and then select Learning
History.

e
[EREERE [ErE—

- sz YourPrefle v leamingHistory ~ Actons v UserRecord ¥

@D e D Lemingtbrcey Ane
Learning History: Ann

Uz thi revord 1o manage el acte CoIes

1.2 HRS

ACTREIATE 1A NG CORARLEND

Active™  Dy¥ite™  ANTypes™
Search Mentia (0

[ The Importance of Cybarsecurity [ -
. Oue. w30veTae  Staba: by Fisgress —
|
T

Schuab's Forms & Appliations on SAC
DucNoDelaw SubachFogms

New Operations Professiona! Open Curric: -
B o oCcore suwx Whwses ¥
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Record Keeping of Completed Courses {con’t)

C:IQ Facilitator Talking Points

If you are the administrator, you may also view your staff’s training records.

Lelioryg Mo help

T DR P L DR AT A
|5 &

A T Bl

University*

& Ww iy by

., e A i

You may export the records to excel.

Reports
Cack o 3 report category 1o view those 1eports, You may search for 32y 1epocts by tie or description
& =T i i) =
Tmack Employecs. uwr Tialoing Filling Systom

Custom Fom Duta Records
Or3piay's urer €ata colaciad tiom formn oubissican. Csplaga voar dala, ¥anaOWts Tl Indickyl emiopses.

Form Kansgement Stamus Sesslon Vithdrowel .

Cusolays Mz swmsy inkarchon for corslanca fom oot e

o Show Dtz

Ongtins san. Trainkng Progims Pie Chart

emcyees.

Past Oue Trohiin Status Summary

Duactas emgicyees £ast us waring. [T Ber 03 progrees, ¢r comptnd
Past Reccests ansenots

et a7 yare'g cvcoest you B akeddy Z0ve1 Sleawd Or G Y3u Cuy CRMO YOI Oec@a ¢ baking B an

ergrcyoe I oty et repniwed b I8 of 2! Cocket 20 YTt
Pandmg Requests

Senae ercemy

? | Ask: Any questions?

ﬂ'
‘ 9' SAU.com > Next Steps

SA University Overview 19



SA University Overview Company Name

Next Steps

[3 Facilitator Talking Points

0

Now that we’ve given you an overview of SA University, the next steps are to give you time to
practice navigating and locating information on SAU.com on your own.

Next meeting we will cover the SAC.com. To make the most of our next call, please complete
the following coursework prior to our call:

= Navigating Schwab Advisor Center Course- a high-level 3-minute video that
shows the features of the platform to be previewed prior to meeting with
™

» Introduction to SAC a deeper dive, 20 minutes operations video and
10-minute trading video. (if ops person does not place trades they will not
complete trading section of the video) Maintaining Accounts —SAC.com 5

=  minute video

[U— Facilitator Notes

Assure participant that a follow-up email will be sent with the name of the courses.

Questions

| l ? Ask

Any questions before we end this session?

Thank you

0 =
[0- Facilitator Notes

Set up the next meeting time (if not already done) and thank the participant(s) for attending.
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